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TASK 2.1  

I am going to research online databases and community libraries 

because I want to find out what the role of online databases in 

community libraries can be in order to understand how community 

libraries can attract more users when they subscribe to online 

databases.  

2.1.1 Development of the real world problem: 

 

2.1.1.1 Real world problem:  

Alex-san Community Library does not subscribe to online databases 

that can help users have enough resources. 

 

2.1.1.2 Research question:    

What could be done to attract more users to the community library? 

 

2.1.1.3 Research problem:  

I am going to research online databases and community libraries 

because I want to find out what the role of online databases in 

community libraries can be in order to understand how community 

libraries can attract more users when they subscribe to online 

databases.  

  

2.1.1.4 Research answer: 

What interventions exist or can be developed for Alex-san 

Community Library, its users and employees. 

 

2.1.1.5 Application to the practical problem: 

I will compile a list of suggestions and guidelines on how the 

interventions can be applied. 
 

(Stages and steps in the research process above adapted from AIS3704 Only study Guide. 2008: 16) 

 

 

2.1.2 Research objectives: 

 

 To examine the role of online databases in satisfying a diverse 

Alex-San Community Library user needs. 

 To conduct research into the type of interventions that Alex-

San Community Library could introduce to attract more users. 



 To further investigate what sort of interventions are currently 

being undertaken to satisfy user needs in the community of 

Alexandra. 

 Make recommendations on the types of interventions 

community libraries in South Africa can provide to attract and 

satisfy users ever changing needs. 

 

TASK 2.2 Type of research 

 

Descriptive research 

I chose descriptive research because I want to understand what the 

relationship is between the provision of online database information 

by community libraries and user needs satisfaction. According to 

RSC201 Only Study Guide. (2009: 95), Descriptive research will help 

me do the following: 

 

 Give an accurate profile of the research group 

 To describe the processes being undertaken by Alex-San 

Community Library 

 Give a verbal and numeric picture of the situation 

 Generate information that will generate new possible 

explanations 

 To provide basic background information or context of the 

research group 

 To explain specific sequences, phases or steps 

 To document information disproving previous findings about 

a particular topic 

 

 

TASK 2.3 Research design 

I intend to use a quantitative approach and will therefore follow a 

non-experimental research that is, a cross sectional survey. The reason 

being that I would like to study the behaviour of library users towards 

community libraries which do not subscribe to online information 

databases and those that subscribe and offer online information 

databases. In addition, I’ve identified regular users of Alex-San 

Community Library and its employees as a group of people I intend 

to ask questions using a questionnaire and interviews. Moreover, I will 

use statistics to describe the behaviour and characteristics of the 

sample population. Since the survey will be cross-sectional, it will be 

conducted once with a view to investigating what the opinions and 

views of current users are on the proposed changes for Alex-san 

community Library as highlighted in Task 1 of this portfolio 

(RSC201H. Only Study Guide 2009: 136). 



 

 

TASK 2.4 Data collection methods 

 

2.4.1 Introduction 

Data collection methods are an important aspect of social science 

research. After a research design has been chosen, a researcher can 

use a number of data collection methods to collect data for analysis. 

This discussion will look at measurement as the first process in data 

collection which follows specific rules and criteria and is used by 

social science researchers to record the value of a particular variable. 

The ordinal level of measurement will be highlighted as one 

measurement technique chosen for the construction of a 

questionnaire to be used to gather data from the chosen sample 

population. In contrast, measurement errors will also receive 

attention as I seek to highlight to the reader the probability of 

measurement errors during data collection.  Usage of existing data 

will be discussed against the backdrop of the need to use available 

material that can help answer specific research questions. Note that 

sampling will be used to enable me to collect data from a 

representative sample frame of the entire population of library users 

in Alexandra Township. The strategy is to use a research design that 

will be systematic in obtaining specific information using structured 

interviews and focus groups interviews. A self-administered 

questionnaire will be cited as a data collection instrument with 

questions for respondents. 

 

2.4.1.1  Measurement  

Measurement is usually applied to the research in order to help find 

accurate answers to the questions and sub-problems that were 

highlighted in 2.1.1.2. Since the social problem been investigated was 

undertaken within a library environment, the measurement helps 

analyse questionnaires which will be issued out to respondents at 

Alex-San Kopano Community Library. According to RSC201H 

(2009:171) measurement is defined as when a researcher “records” 

the value of a particular variable in order to describe the variable. 

Moreover, measurement gives a researcher objective evaluations 

which can be verified by other researchers, whether they are valid and 

reliable. A questionnaire which does not adhere to the criteria of a 

measurement would not be able to pose appropriate questions to 

respondents thereby preventing the researcher to engage with 

respondents in a manner that would help find accurate answers to the 

research questions. Choosing the right type of a measurement is an 

important step forward. In the next section, the ordinal level of 

measurement will be discussed as chosen for this research project. 



 

 

Ordinal level of measurement 

The ordinal level of measurement is a category of measurement that 

helps a researcher arranges questions on a questionnaire. Its 

characteristics consist of discrete, mutually exclusive and exhaustive 

categories. Also, an ordinal level of measurement is useful to rank 

data in a certain order of importance. Discrete categories are distinct 

and separate from all other categories (RSC201H Only Study Guide. 

2009: 171). An example of a discrete category is life, a person either 

lives or they don’t. With this discrete category, the researcher’s 

assumptions about the ability of the Alex-San Community Library 

collection to satisfy an ever-changing user needs would be tested.  

 

Also this category would help get opinions from the representative 

sample frame on whether they perceive the management of the library 

as conscious of the need to subscribe to online databases in order to 

supplement the current collection. Mutually exclusive categories are 

said to emphasise exclusion (RSC201H. 2009: 171). For instance, a 

mutually exclusive category could be used to determine what the 

representative sample frame thinks of the existence of the library in 

the community, whether its helpful or not helpful. Exhaustive 

categories focus on making provision for all possible responses 

(RSC201H. Only Study Guide. 2009: 171). Using exhaustive 

categories in this survey would help respondents answer a question 

such as which fields of study would they prefer an online database to 

offer?  The objective here is to measure the behaviour, opinions and 

attitudes and preferences of respondents. 

 

 

Measurement errors 

In the above section it was indicated that the ordinal level of 

measurement would be used as a measuring instrument. According to 

RSC201H Only Study Guide (2009: 174) measurement errors occur 

during data collection. It is said that researchers need to be aware of 

the errors since they can bias the actual data collected. Bias can also 

occur during the interpretation of the research findings. RSC201H 

(2009) further identifies two sources of errors in systematic and 

random errors. It is said that with systematic errors; “people tend to 

give a favourable impression of themselves and this desire to be 

socially acceptable can bias their responses”. For instance, it will later 

be revealed (in section 2.4.1.3 on Sampling) that some of the 

respondents chosen for this particular research project are tertiary 

students who use Alex-San Community Library for studying. Tertiary 

students generally have a tendency to perceive themselves as more 



knowledgeable than the rest of society, probably because they spend 

most of their time reading different information records thereby 

increasing their knowledge structure. Random errors are said to occur 

when certain factors come into play. Those could be, for instance, the 

failure of research equipment during interviews, when some 

respondents feel intimidated by the presence of the researcher or 

respondents failing to attend due to illness. As with any other 

research project, it is to be expected that the examples quoted above 

could occur as random errors, especially since it hasn’t been easy 

communicating with librarians at Alex-San Community Library. At 

times they would agree to a scheduled meeting only to turn it down at 

the last minute. Only on one occasion did one of librarians reply to a 

one of the many emails I had sent regarding this research project. The 

researcher should therefore be aware of measurement errors to ensure 

bias doesn’t distort data collection as well as the interpretation of the 

data. 

 

2.4.1.2 Usage of existing data 

The use of existing data can provide a good supplement of 

information material that can be used together with other data 

collection tools such as questionnaires and interview schedules. 

According to RSC201H Only Study Guide (2009: 175) existing data 

may include amongst others books, magazines, newsletters as well as 

official statements. The reader will remember that in Task 1 of this 

practical portfolio, an official document of the parent body of the 

information agency in study was used to present the mission and as 

well as the objectives of the Alex San Kopano Multi-Purpose 

Community Centre – a centre within which Alex-San Community 

Library is located. In addition, a variety of other existing data such as 

information provided on the internet will be used to add to data 

collected by means of interviews and a questionnaire. For this 

research project, census data provided by Statistics South Africa could 

be used to determine general information such as the number of 

residents living in Alexandra Township as reflected in the last census 

which took place in the year 2011. Although this kind of information 

is not the centre of focus for this research project, it would provide 

some necessary factual background information, thereby giving the 

research context. 

 

2.4.1.3 Sampling 

Why sampling? Sampling is an important step in the research process. 

According to RSC201H Only Study Guide. 2009: 148) sampling helps 

optimise the use of resources in the investigation of the area of 

interest. In addition, sampling provides careful procedures designed 

to ensure that the range of variation in the population will be 



represented adequately in one’s sample observations (Singleton, AR: 

137). The sampling process will be approached using probability 

sampling, which means that every person in the general population 

has an equal chance of being selected in the sample population. 

 

Sample population 

For the purpose of this research, a sample population 1000 will be 

drawn for study from the entire population of Alexandra Township as 

a representative sample to be used to infer generalizations.     For 

example, from the sample population drawn, tertiary students, 

learners in primary and high school as well as the general adult 

population have certain descriptors which could be used as criteria 

when drawing the sample population. While tertiary students 

frequently use Alex-San Community Library as a study centre, 

learners in primary and high school often visit to find material that 

can assist in completing their school work.  The general adult 

population includes those people who visit the library to read for 

recreational purposes. Given, this sample population resemble very 

much the users and potential users of the Alex-San Community 

Library and would therefore be accessible to the researcher 

(RSC201H. Only Study Guide. 2009: 150). The technique to be used 

for sampling will be discussed in the next section. 

 

Simple random sampling 

Simple random sampling is the most basic of the probability sampling 

techniques. According to Brink, Van der Walt & Van Rensburg  

(2006: 12); De Vos et al (2005: 200) in RSC201H Only Study Guide 

(2009: 156), simple random sampling ensures that each element in the 

sample frame  has an equal chance of being included in the sample 

population. For instance, all members of Alexandra Township have 

an equal chance of being included in the sample population to be 

drawn for this research project taking into consideration their 

descriptors as indicated in the section on sample population above. 

Therefore, from the sample size of 1000 drawn, each respondent will 

be assigned consecutive identification numbers in preparation for the 

selection method to be used.  

 

Lottery fishbowl 

A lottery fishbowl method entails writing the identification numbers 

of the sample population on pieces of paper inside a container, mixed 

well then selecting each number at a time. The identification numbers 

on pieces of paper are in essence, a numerical representation of each 

unit in the sample population. In preparation for the interview, the 

researcher must ensure that a letter of request is despatched to a 

person of authority at the information agency being studied. 



Preparing a letter of request is done to alert the authority of the 

information agency in question of political and ethical issues. The 

process of research is not always limited by the unavailability of 

resources. According to Barbie, E (1998: 437), “just as certain 

procedures are too impractical to use, others are either ethically 

prohibitive or politically difficult or impossible”.  See Annexure A for 

an example of a letter of request that will be despatched to Alex-San 

Community Library. 

 

2.4.1.4 Interviews 

As indicated in section 2.3, the research design for this research 

project is quantitative, meaning that a cross-sectional survey will be 

used to collect data. Like in any survey study, interviews are known to 

use personal contact and interaction between interviewer and 

interviewee (RSC201H Only Study Guide. 2009: 179). Although 

interviews are a good way of collecting meaningful data in survey 

research, the researcher should bear in mind that the advantages and 

disadvantages of interviews are taken into consideration. Advantages 

of interviews include amongst others the fact that questions can be 

standardised thereby allowing the researcher to sum up assumptions 

they had before the collection of data. Also, interviews allow the 

researcher to establish a relationship with respondents such that the 

researcher can contact respondents at a later stage should questions 

arise. Online social networking media such as Facebook and Twitter 

could be used to keep contact with respondents after the survey. On 

the contrary, interviews have limitations. One of the biggest 

limitations with interviews is that bias can occur during the interview. 

For example, in the case of Alex-San Community Library users, the 

interviewer might find themselves giving preference to tertiary 

students for the filling of the questionnaire because they are perceived 

to be textually literate. Moreover, some interviews might require that 

interviewers be trained in interviewing skills, a process that can be 

costly. Fortunately, for this research project, the researcher will play a 

dual role, both as a research director and an interviewer. Therefore no 

further costs are expected to be incurred during the interviewing 

stages. Since, the research approach for this project is quantitative, 

structured interviews will be used to compile a self-administered 

questionnaire.   

 

Structured interviews 

Structured interviews can help the researcher sum up assumptions. 

According to RSC201H Only Study Guide (2009: 179), a structured 

interview asks a specific list of questions. In addition, structured 

interviews ask questions similar to those in a questionnaire. This is a 

great feature considering the intention to use a self-administered 



questionnaire for this particular research project. An interview guide 

would be used to guide the respondents answer questions as and 

when they are asked. For an example of an interview guide to be used 

for this research project see Annexure B. 

 

Focus group interviews 

Focus group interviews are useful in a variety of ways. They are 

usually done in groups of 6 to 12 people. Since focus groups involve 

group action, they could be administered at the location where 

research is been undertaken. An advantage of focus groups is that 

they allow the researcher to evaluate the contents of a self-

administered questionnaire. For instance, a small group of 10 library 

users at the Alex-San Community Library could be chosen a day 

before to answer a self-administered questionnaire prior to the 

handing out of the questionnaire to a larger sample size. This could 

help the researcher determine whether respondents understand the 

wording of the self-administered questionnaire. Any signs of 

misunderstanding and ambiguity would then be rectified (RSC201H 

Only Study Guide. 2009: 180).  

 

2.4.1.5 Questionnaires 

A questionnaire is a printed document that contains instructions, 

questions and statements that compiled to obtain answers from 

respondents. Unlike in structured interviews where an interview 

schedule is used to guide respondents in answering questions, 

questionnaires are filled by respondents without the assistance of the 

researcher. For this particular research project, a printed questionnaire 

will be distributed amongst a chosen representative sample at the 

Alex-San Community Library. The type of questions used in the 

questionnaire for this research project include close-ended questions, 

Linkert scales, paired comparison questions, inventory questions, 

contingency questions and multiple choice questions; all of which 

make up a total of 15 questions to be answered by respondents. 

Although well aware of the problems of non-response when using 

questionnaires, there is hope that respondents will do as requested. 

Alternatively, I could go with logistical hassles such as getting the 

Department of Information Science at the University of South Africa, 

University of Johannesburg and the University of the Witwatersrand 

to endorse the questionnaire. This would be an important milestone 

for the research project since the majority of library users who make 

use of the facilities of Alex-San Community Library are students at 

the aforementioned institutions. Thereafter respondents will be 

required to return the filled questionnaire by using a drop box to be 

situated at the foyer of the library building at 12th Avenue, Alex-San 

Kopano Multi-Purpose Community Centre in Alexandra Township. 



See Annexure C for an example of a questionnaire for this research 

project. 

 

Reflection 

 

 

 WEEK 1: I started off this task at a time when I was also writing my final 

May/June exam. It was to be expected that I commit preparation mistakes. After 

many hours of reading through the two prescribed study guides RSC201H and 

AIS3704 and drafting the steps in the research process, it took me long to come back 

and continue expanding on the steps due to the deserved break I took after writing 

all my exams.  

 

 WEEK 2: After recovering from intensive revision and exam pressure I revisited 

my work. I began the process by visiting the Unisa Sunnyside Library (now also my 

workplace) and conducting a search on the catalogue for additional material that 

could supplement the knowledge I had already acquired from the two study guides 

(RSC201H and AIS3704). From the information search I was able to retrieve two 

relevant records for further literature review, one by Barbie, E and Singleton, AR. 

 

 WEEK 3: I had fun using different software to compile some aspects of this 

practical portfolio such as using Corel Draw Graphics to do the cover page, 

exporting jpeg images from Corel Draw to Microsoft Word (which I love so 

much). 

 

 WEEK 4: I had a difficult time communicating with the responsible person at the 

Alex-San Community Library. Everything went as planned during the first task of 

this practical portfolio. I was able to arrange two meetings with a librarian at the 

Alex-San Community Library regarding general management information. 

However, during task two, the librarian seems to have decided not to co-operate 

anymore. There were several emails sent to him without any immediate response. I 

even tried visiting the library during working hours to find out what the problem 

was. Strange enough, every time I visit the library, the librarian always has one or 

two excuses. One time he told me that all computers at the library were offline and 

he was unable to connect to the internet to open his email inbox. Second time 

around he had no other explanation except to say that he had not seen the emails I 

had send. I began wondering if there was something wrong I did or the librarian 

was denying me information on certain operational activities of the library. Was he 

tired of my visits? Was there a communication breakdown? 

 

 WEEK 5: I continued working on my project regardless of the negative signs I got 

from the librarian. Overall, I found it a rewarding exercise since it enabled me to 

put into practice some of the theory i had learned in modules I have already passed 

such as AIS208P, RSC201H and AIS3704 respectively.     
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Practical Portfolio User Surveys © 2012, Department of Information Science, University of South Africa 

 
SURVEY COVER LETTER FOR ALEX-SAN COMMUNITY LIBRARY USER SURVEY 
 
Official Mahlaga Molepo 
 
Letter-head  
 
Bachelor of Information Science Fellow 
Department of Information Science 
University of South Africa 
P.O Box 392 
0003, South Africa 
Date emailed 22 June 2012 
 

Researcher’s address Mahlaga Molepo 
33, 10th Avenue, Alexandra, 2090 

 
What study is about? 
 

Its usefulness: Community Libraries face serious challenges with the 
advent of technology. Information and Communications 

Technologies now allow library users to access 

information without having to physically visit a library. 

Is this phenomenon causing a decline in community library? 

usage? I am going to research online databases and 

Community libraries because I want to find out what the 
role of online databases in community libraries can be in 

order to understand how community libraries can attract 
more users when they subscribe to online databases. 

 
Why library was chosen; 
and who should complete 

the questionnaire? Your library is one of out of many in which users will be 
asked to give their opinions on the above-mentioned 

matters. From the sample population of all users of Alex- 

San Community Library a sample size of 100 elements was 

drawn, a consecutive identification number allocated to 

each element in the sample frame and the lottery or 

fishbowl selection method and technique used. 

 
Promise of confidentiality 

And professional ethics You are assured of complete confidentiality. The 
Principles of integrity, business ethics and objectivity 

will be adhered to for professional ethics and respect 

for respondents. 

 

Usefulness of study The results of the study will be made available to the 
Department of Information Science at the University of 

South Africa for review and evaluation. You may receive a 

summary of the results by “writing COPY OF RESULTS 

REQUESTED” on the back of the questionnaire. PLEASE NOTE: 

do not include the request in the questionnaire itself. 

Include your name(s) and contact details. 

 
What to do if 

questions arise I would be most happy to answer any questions you might 
have. Please email or call. My work telephone is (012) 

441 5781, mobile +2783 952 992 3 and email 

molepmj@unisa.ac.za 

 

Appreciation Thank you for your assistance 
 

 

Sincerely, 

 
Signed 
Mahlaga J. Molepo 

Project Director/researcher 
 

Adapted from Dillma(1978) in Singleton, Straits and Straits(1993) 

file:///E:/molepmj@unisa.ac.za


 

ANNEXURE B 

 

Interview Schedule for users at the Alex-San Community Library 

I.  

A. [shake of hands] My name is Mahlaga Molepo and as a scholar of Information Science, a 

student Librarian at the Unisa Library Sunnyside Campus, I am engaged in a User Studies Survey 

which seeks to research online databases and community libraries because I want to find out 

what the role of online databases in community libraries can be in order to understand how 

community libraries can attract more users when they subscribe to online databases.   

B. I would like to ask you some questions about your background, your education, some 

experiences you have had with the Alex-San Community Library, and some of your hobbies and 

interests in order to learn more about your information needs and share this information with 

the Department of Information Science at the University of South Africa. 

C. I hope to use this information to get the Department of Information Science at the University 

of South Africa to motivate a proposal to the university management to become involved in 

bringing their Library and Information Science services to Alex-San Community Library. 

D. The interview should take about 10 minutes. Are you available to respond to some questions 

at this time? 

(Let me begin by asking you some questions about where you live and your family) 

 

II  

A.  General demographic information 

1. How long have you lived in Alexandra Township? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 

a. Are you originally from Alexandra? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

B. Online databases and Search Engines 

 



2. Do you have access to the internet? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

a. Have you used an online database or a search engine to search for information? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

b.    Please describe the name of the database and the search engine you use to search for 

information on the internet? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

b. What type of information where you looking for? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 

 ______________________________________________________________ 

 

B. Education 

1. Why university or college do you attend? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

2. Why qualification are you studying? 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

a. Are you an undergraduate or postgraduate? 

..............................................................................................................................................................

..............................................................................................................................................................

.................................................................................................................................................. 

3. Do you use the library at your university or college? 



…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 ______________________________________________________________ 

 

Well, it has been a pleasure finding out more about you. Let me briefly summarize the 

information that I have recorded during our interview. 

 

III  

Some are from Alexandra Township; some are from other places. You study at university and 

college. Your hobbies include surfing the internet and other hobbies and interests. 

I appreciate the time you took for this interview. Is there anything else you think would be 

helpful for me to know so that I can successfully introduce you to the Department of 

Information Science at Unisa. 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

C. (Action to be taken) I should have all the information I need. Would it be alright to call you? 

at home if I have any more questions?  

…………………………………………………………………………………………………

…………………………………………………………………………………………………

………………………………………………………………………………………………… 

 

Thanks again. I look forward to introducing you to the Department of Information Science at 

Unisa. 

For future contact please send me a friend request with the message: user studies survey alex 

2012 on social networking site FACEBOOK at http://www.facebook.com/mahlaga.molepo or 

connect with me on you professional network at http://www.linkedin.com  

 

 

 

 

 

 

 

http://www.facebook.com/mahlaga.molepo
http://www.linkedin.com/


ANNEXURE C 
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